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*NOTE 1: This information is pulled from credible sources. This information is a guide. Any 
information used from this guide must be re-contextualized (no copying and pasting). Re-
contextualize information incorporating SEO and business specifics. 

*NOTE 2: For MCP websites, stick to general information and avoid specifics. 

 



 

 

  

 

Table of Contents 

Contents 
1. Carpet & Rug Cleaners Overview ............................................................................................................ 1 

1.1 General Information ................................................................................................................. 1 

1.2 SEO ......................................................................................................................................... 1 

2. Carpet Cleaning ........................................................................................................................................ 2 

2.1 Carpet Cleaning Services ........................................................................................................ 2 

3. Rug Cleaning ............................................................................................................................................ 4 

3.1 Rug Cleaning Process ............................................................................................................. 4 

4. Additional Services .................................................................................................................................. 5 

4.1 Upholstery Cleaning................................................................................................................. 5 

4.2 Tile and Grout Cleaning ........................................................................................................... 5 

4.3 Air Duct Cleaning ..................................................................................................................... 6 

4.4 Wood Floor Cleaning ............................................................................................................... 7 

4.5 Drapery Cleaning ..................................................................................................................... 7 

4.6 Natural Stone Cleaning/Care ................................................................................................... 8 

 

 

 

 

 

 

 

 

 

 

 

 

 



Services Guide: Carpet & Rug Cleaners 
 

1 | P a g e  

 

Back to Top 

1. CARPET & RUG CLEANERS OVERVIEW 

1.1 GENERAL INFORMATION 

http://ca.coit.com/for-your-home/carpet-cleaning  
 

 Though your carpet’s appearance is often the motivating factor to schedule a cleaning, there’s 
actually another very important reason to invest in professional carpet cleaning: your health. 

 On a daily basis, allergens, dirt, bacteria, dust mites and other stains accumulate on the 
surface and underneath your carpet. Though you may not be able to see these invisible 
contaminants, they are there – and they impact the air you breathe whenever you spend time 
in your home. 

 It may be a surprising analogy, but the carpeting in your home is actually like a filter. Whatever 
exists in your carpet exists in the air you breathe, which includes bacteria, dust and dirt that 
accumulates over time. 

 You can use a household cleaner to remove some of this dirt. But without a thorough, 
professional cleaning, the air you breathe won’t be as clean and healthy as it could be. 

 

1.2 SEO 

Keywords (First Row – BEST, Last Row – LEAST) 

o Carpet cleaner o Cleaning services o Carpet cleaner rental o Steam cleaner 

o Area rugs o Janitorial services o House cleaning o Upholstery cleaner 

o Rug cleaning 
o Carpet cleaning 

services 
o Carpet cleaning 

products 
o Rug shampooer 

o Carpet 
deodorizer 

o Carpet cleaning 
solution 

o Carpet steamer o Cat urine removal 

 
 

 

 

 

http://ca.coit.com/for-your-home/carpet-cleaning
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2. CARPET CLEANING 

2.1  CARPET CLEANING SERVICES 

http://www.heartlandsteamcleaning.com/carpet-cleaning-methods.html 
 

Service Description Benefits 

Steam Cleaning 

o “Steam Cleaning” is just a nickname 
for a method of cleaning called hot-
water extraction. The reason it’s 
called “steam cleaning” is because 
the water gets so hot that it steams. 

o This method is the preferred method 
of cleaning by many major carpet 
manufacturers. 

o “Steam cleaning” works by injecting 
a pressurized solution into the 
carpet pile, then immediately 
extracting it with the powerful 
vacuum system. 

o Most companies will apply a pre-
treatment to break down soils, 
loosen oil deposits and remove 
spots. 

o This type of cleaning is widely 
considered the best method of 
removing embedded soils and 
contaminants in your carpet. 

o Pros of steam cleaning: 

 Effective 

 Powerful vacuum system 

 High heat 

 Low chemical cost 

Rotary/ Dry Foam 
Cleaning 

o The rotary floor machine used with 
this process has a feed line that 
injects a chemical into the carpet. 

o This chemical, combined with the 
agitation from the rotating brush, 
begins to foam, giving it proper 
lubrication. As the brush rotates, it 
agitates the soils and suspends 
them. 

o Some floor machines have a 
vacuum system attached, enabling it 
to extract some of the loose 
contaminants and soils. Other 
machines simply rely on the 
agitation. 

o The rotary brush has recently been 
demoted in the cleaning world. What 

o The process does not take long 
and extensive training is not 
needed. 

o Dries fast. In most cases just a 
couple hours. 

o The agitation is a great way to 
suspend soils. 

http://www.heartlandsteamcleaning.com/carpet-cleaning-methods.html
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has replaced it is a much safer and 
effective CRB (cylindrical rotating 
brush) machine. The CRB spins 
vertically, lifting the piles instead of 
horizontally like a rotary machine. 

Bonnet /Pad 
Cleaning 

o Also referred to as absorbent pad 
cleaning, this system is primarily 
used for maintenance cleaning, 
although some companies use it as 
a primary cleaning. 

o This method consists of using a 
rotary floor machine with an 
absorbent pad or towel, called a 
bonnet, placed underneath the 
spinning drive block of the machine. 
Most bonnets are made of 
microfiber. 

o A special treatment is applied to the 
carpet before the bonnet is used. 
The cleaning agent is usually a 
water-based formula with solvents 
added to aid in the cleaning and 
drying process. 

o After the pre-treatment is applied the 
bonnet, slightly damp, is used to buff 
over the carpet using overlapping 
strokes. The absorbent pad will pick 
up suspended soil and excess 
cleaning solution. The pad must be 
replaced before it becomes too 
saturate and no longer picks up soil. 

o There are a variety of chemicals 
used with bonnet cleaning, but most 
will use an encapsulate. 

o Simple 
o Fast drying 
o High production rate 

Absorbent 
Compound 

o This method is growing in popularity 
in commercial office buildings such 
as high-rise buildings. It's easy to 
operate and requires very little in 
chemicals and equipment. 

o It is a powder that is impregnated 
with cleaning agents and solvents. 
This power is spread over the carpet 

o Easy to learn 
o Requires little equipment 
o Covers a large area in short 

amount of time 
o Improves appearance of carpet 
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either by hand or spreading 
machines, then agitated into the 
carpet with a counter rotating 
cylinder brush machine. 

o The powder is designed to release 
and suspend the soil and absorb 
into the powder product. After 15-30 
minutes of dwell time the powder is 
then vacuumed up. 

o You can use a variety of 
inexpensive cleaning equipment like 
a rotary machine or CRB machine 
when using absorbent compound 
cleaning. 

 
 

3. RUG CLEANING 

3.1 RUG CLEANING PROCESS 

http://www.peacockrugcare.ca/our-rug-cleaning-process-ottawa/  
http://www.rugwashingunlimited.com/index.php/our-process  
 

Steps Description 

1. Initial inspection o Your rug is inspected for things such as pre-existing damage, bleeding, 
stains and odors that may be a concern during the washing process. 

2. Dusting 

o Compacted soils, sand and dry particulates that are embedded deep in 
the foundation are removed. 

o With your rug face down, our special rug duster gently beats the backing 
where the dry particulates are vibrated out and fall into the floor rack. 

o It is then vacuumed on both sides to remove the surface dirt. Without 
dusting, the compacted dirt will always be buried in your rug. 

3. Wash 

o Either hand wash, or done by machine: 

 Wash tub is treated with natural proprietary chemistry that is 
specifically designed for certain types of rugs. The rug gently 
swims in the tub where the fibers are opened up, releasing deeply 
embedded soils, all without any harsh agitation. 

4. Dry o After a nice swim, your rug is ready for the soil extraction process. A 
unique centrifuge spins everything out followed by a fresh water rinse, 

http://www.peacockrugcare.ca/our-rug-cleaning-process-ottawa/
http://www.rugwashingunlimited.com/index.php/our-process
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then followed by a spin dry. 
o After your rug is removed from the horizontal rug wringer it is hung 

horizontally for the final drying phase.  

 
 

4. ADDITIONAL SERVICES 

4.1 UPHOLSTERY CLEANING 

http://www.inhomecleaning.ca/upholstery-cleaning 
 
General: 

 Technicians will test the fabric before beginning to determine the proper way to clean your 
upholstery. We consider the fabric construction, fibre content and dye stability in order to 
choose the safest, most effective method. 

 The technician's experience and judgment are key factors in selecting the most effective 
cleaning treatment. 

 Special upholstery cleaning treatments: 
o Spots and stain removal 
o Sanitizing and deodorizing 
o Stain guard treatment 
o Pet odor treatment 
o Disinfecting treatment  
o Steam/dry cleaning 

 

4.2 TILE AND GROUT CLEANING 

http://ca.coit.com/tile-and-grout-cleaning-vancouver 
http://www.heartlandsteamcleaning.com/tile-grout-cleaning.html  
http://carpetizing.com/tile-and-grout-cleaning/  
 
General: 

 Technicians can remove dirt, contaminants, and other marks quickly and efficiently within 
showers, floors and countertops in your home. 

 The equipment takes household scrubbing to a whole new level, extracting microscopic dirt 
that seeps into the pores of tile and grout. 

 If the grout is darker or dirtier in the high traffic areas than the less walked on nearer to the 
walls, it’s time for professional cleaning to revitalize your floors. 

 Service is available for bathrooms, shower stalls, entrances, kitchens hallways etc. for both 
residential, commercial and industrial properties. 

http://www.inhomecleaning.ca/upholstery-cleaning
http://ca.coit.com/tile-and-grout-cleaning-vancouver
http://www.heartlandsteamcleaning.com/tile-grout-cleaning.html
http://carpetizing.com/tile-and-grout-cleaning/
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 For regular maintenance use mild neutral cleaners or stone soap, then rinse thoroughly. 
Solutions like vinegar, lemon or other acids can damage grout and etch stone. 

 What you can expect for grout and tile cleaning services: 
o Our fully trained technician will perform a full inspection of the area. 
o Remove furniture and pre-vacuum the area. 
o Pre-treat areas with our eco-friendly tile and grout cleaners. 
o Turbo hybrid high pressure washing and extraction. 

 After cleaning, a penetrating grout sealer should be applied. Grout is porous and without the 
sealer, spills and dirt will be easily absorbed. 

Process: 
1. A specialized pre-treatment is applied to the hard surface. 
2. The grout is agitated with grout brushes to break up soils and loosen oil deposits. 
3. Using the powerful truck-mounted machine, a high pressurized solution (over 1,000 PSI) is 

injected into the surface, then immediately extracted. 
4. If needed, fans will be placed in designated areas to improve dry time. 
5. Furniture moved back to original position. 
6. Sealer is applied to the grout lines (optionally) 

 
 

4.3 AIR DUCT CLEANING 
 
http://www.airvacservices.com/airquality.html 
http://www.airvacservices.com/ventclean.html 
http://www.steamdrycanada.com/furnace_cleaning.php   
 
General: 

 HVAC systems alone can act as sources of pollutants. If not appropriately maintained, 
ventilation air filters can become contaminated with dirt and/or moisture. Microbial growth 
results from stagnant water in drain pans or from uncontrolled moisture inside of air ducts and 
cooling coils. 

 Dirty HVAC systems cost more to operate because they use more energy to heat and cool a 
commercial or industrial building. An HVAC cleaning service thoroughly cleans all ducts, vents, 
fans and exhausts for optimum performance and efficiency. 

 Clean air improves performance, profitability and health 
 Listed below are some facts that reaffirm how much of an issue indoor air quality has become 

and the impact that it can play on our lives:  
o Most homes generate about 40 lbs. of dust per year for every 1500 ft2 of space. 
o About 40,000 dust mites, a common cause of household allergies, can be found in only 

one ounce of dust. 
o Because they breathe faster than adults, children inhale 50% more air per pound of 

body weight than adults and are especially sensitive to air quality problems.  
o The EPA ranks indoor air pollution among the top five environmental risks to public 

health.  

http://www.airvacservices.com/airquality.html
http://www.airvacservices.com/ventclean.html
http://www.steamdrycanada.com/furnace_cleaning.php
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o EPA studies indicate that indoor levels of many pollutants may be 25X and occasionally 
more than 100X, higher than outdoor levels. In general, indoor air is four to five times 
more polluted than outdoor air.  

o More than 15 million Americans are estimated to have asthma, including one-in-13 
school-age children.  

o In the last 30 years, the number of people with asthma has gone up by almost 60%.  
o "Over 2.6 million Canadians over age 12 and 12% of children under 12 suffer from 

asthma related breathing problems." -Source: asthma.ca 

4.4 WOOD FLOOR CLEANING 

https://www.stanleysteemer.com/residential/hardwood-floor-services 
 
General: 

 It’s important to properly seal and maintain hardwood floors. Cleaning hardwood floors can be 
a challenging task—one that extends beyond the capabilities of your mop or broom. They 
simply move the dirt around, and fall short when it comes to extracting unseen, ground-in dirt. 

 Rely on a professional to extract the dirt from deep within the cracks and crevices of your 
hardwood floor. Imagine the improved air quality and circulation you'll experience when all that 
unseen dirt is removed from deep within your hardwood floors. 

 Our revolutionary hardwood floor cleaning process uses a high-speed rotary brush and 
proprietary cleaning solution to reach tough dirt and contaminants. 

 As our technicians clean your floor, squeegees trap the dirt, and a powerful vacuum extracts 
both the dirt and the excess cleaning solution. 

 When cleaning hardwood floors, our experts follow up with a detailed hand cleaning for those 
hard-to-reach areas. Then we restore the pH balance to your floor with a professional grade 
wood cleaner, which effectively captures any remaining dirt and residue. 

 The entire process is low-odor, non-toxic and dust-free. 

 Take the hardwood floor cleaning process a step further with the maintenance coat solution. 
 After your hardwood floors are cleaned, we apply a fast-drying maintenance coat for a uniform 

sheen that helps to extend the life of your floor. 
 

4.5 DRAPERY CLEANING 

https://www.angieslist.com/research/drapery-and-curtain-cleaning/ 
 
General: 

 Drapery and curtains can be aesthetically pleasing while still trapping an overwhelming amount 
of harmful pollutants in the home. The accumulation of dirt and dust can be quite significant in 
these window accessories. 

 Eventually, the physical appearance of your curtains or drapes will diminish without proper 
cleaning. The color, texture and pattern of window treatments contribute to the decor of a 
room, as well as modulate light, heat and noise. 

http://www.asthma.ca/
https://www.stanleysteemer.com/residential/hardwood-floor-services
https://www.angieslist.com/research/drapery-and-curtain-cleaning/
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 Regularly cleaning drapes and curtains prolongs the life of the fabric and keeps colors from 
becoming dingy. 

 A trained professional will evaluate the fabric content and extent of soil in the drapes and 
recommend a cleaning program. 

 Professional treatment may include using a high-efficiency particulate air (HEPA) filter machine 
to remove particles, steam-cleaning or using ultraviolet light to kill mold, fungus and other 
micro-organisms that may linger in the fabric of drapes. 

 

4.6 NATURAL STONE CLEANING/CARE 

https://www.stanleysteemer.com/residential/natural-stone 
 
General: 

 Types of natural stone: 
o Travertine 
o Marble 
o Limestone 
o Slate 
o Granite 
o Flagstone 
o Concrete 
o Terrazzo 
o Saltillo 

 Natural stone varieties are extremely porous materials that require a delicate touch to clean 
and preserve. When not properly maintained, or if left unsealed, stone flooring will absorb 
stains and spills and become damaged over time. 

 With safe and professional cleaning methods, you can minimize wear and damage and restore 
the luster to your beautiful floors. 

 The process: 
o Begins by preparing the area to be cleaned. 
o We remove vent covers, vacuum any surface debris and tape off sensitive areas such 

as cabinetry and baseboards. 
o Our state-of-the-art hot water extraction method removes dirt, dust, and excess 

moisture from the pores of the stone and grout.  
o After the stone is thoroughly cleaned, our technicians will seal, polish or hone your 

stone floors to bring out the natural beauty and achieve your desired finish.  

https://www.stanleysteemer.com/residential/natural-stone

